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Basma Emaar Group

Transportation - Hajj - Umrah - Hotels

INTRODUCTION

Basma Emaar Group is one of the leading Company in Hajj & Umrah industry
in the Kingdom of Saudi Arabia.

Basma Emaar Group have been providing Hajj and Umrah transport services

since 2003. over the years, we have built reputation of the high standard & quality
services, consistently achieving the utmost satisfaction for our clients.

we are well-equipped with the best available hotels, vehicles & staff, allowing us to
enables us to serve our clients anytime anywhere and on time.

For Basma Emaar Group your satisfaction is our mission. Your satisfaction
is our achievement.
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Basma Emaar Group
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VISION

"Our goal is to become the best service provider

for Hajj and Umrah services, including transportation |
and accommodations in the Kingdom of Saudi Arabia._§
to achieve this, our primary concern is the quality
of our services"

MISSION

"Our target is excellence and the maintenance of strict
performance standards, aimed at creating “a unique

Basma Emaar Group Services experience”. To achieve
this, we have been putting a number of processes in
place"

e Putting our expertise to good use.

e Continuous service improvements.

e Staff training

VALUES

To ensure that our relations with our Partners & Clients are rooted in

Confidence & Transparency:

® We ensure that our staff provide all necessary information to our client
regarding services.

® We ensure that our hotel rooms are safe, clean & comfortable.

e We take care that our vehicles are completely Reliable & Safe.

e We pledge to our Clients that we will respect Quality & Tradition.
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HISTORY

In 2003 we begin our services in the Hajj & Umrah industry.with the modest and fleet
vehicles Initially, we only provided transportation for our clients.However, over time,
we have grown or company

step by step in all sectors,thanks to the trust our clients have placed us.

Today,we offer a range of services, including visa assistance, hotel accommodations,
and transportation.At this stage, our clients are our top priority, and our mission is to
provide high-quality services at lowest price in the market.
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WHAT SERVICES DO WE OFFER

Transportation Service:

Basma Emaar Group
Transportation - Hajj - Umrah - Hotels

We are providing transportation services to our valuable clients.Our client comfort is our
first priority for this we used luxury and updated vehicles.We provide quality transportation

services with below facilities.

Latest & Updated Models of Vehicles
Experienced & Urdu speaking Drivers

Airport Pick & Drop Service
WiFi Facility

We have been registered with the Nagaba since 2019, providing transportation services to
hujjaj of various Hajj Mission Under Nagaba.We are also providing transportation services
to large number of umrah pilgrims from Pakistan & other countries.
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Basma Emaar Group

WHAT SERVICES DO WE OFFER

® \isa Services:

We are providing visa services to our valuable & reputed clients Regarding Umrah &
Tourist visa.
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® Hotel Service:

We are providing quality & luxury hotel according to the need of our clients our
hotel services include following facilities.

e Safe, Comfortable & Full Furnished Rooms @ Housekeeping services

® Fully Air Conditioned ® Food service
® Luxury Apartments ® Easy access to market &
e Internet Facility walking distance from Holy Places
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DEPARTMENTS

For providing above mentioned services we hire very professional & trained staff who
works 24/7 for providing these services to our valuable customers.

® Operations Department:

To manages these services, we hire operational
Manager & Director who lead our Field Staff to
provide services smoothly and our representative
a present 24/7 for welcoming our customers in
all sectors.

® Communication Department:

Communication Department is established
for the smooth running of business
Operation and providing customer support

»‘ » : services 24/7 to all our customers.
il P " T

® Inspection Department:

We have experienced and skilled staff for vehicle maintenance and inspection.We also

have modern mobile workshops in case of emergency
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License for serving inbound umrah performers & prophet’s mosque visitors

License No:
Issue Date: 04/0712023

Expiry Dme:  25/04/2028
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Organization Name BASMA EMAAR GROUP pdiial) pul
Commareiai Regster No: 4030297025 i il
Unified No: 7007874576 2asgall asyll

This License was granted in accordance
with the rules reguiating the services
provided to inbound umrah performers
and prophet’s mosque visitors, approved
by the Council of Ministers Aesolution
No. (93) dated 1420/4/10 AH and its
amendmenis according to Resolution (439)
dated 1435/11/20 AH.
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SERVICES

Transportation - Hajj - Umrah Visa - Hotels

HEAD OFFICE

Office: Old Mecca Al Mou Karramah Rd, Bahrah 22846, Saudi Arabia.

Phone: +966 55587 332, +966 56289 1462, Tel: 012 288 9919 Email:

Info@basmaemaargroup.com Website: www.basmaemaargroup.com

eO®

BRANCH OFFICES

Makkah

Masarat Al Khalil Hotel - P-*0or 6065
Ibrahim Al Khalil, Al Hajlah, Makkah
24231, Saudi Arabia.

Ph: +966 59 972 3936+966 54 366 6527

Jeddah
Al Saleh, Jeddah 21577,
Saudi Arabia

Madinah Al Aawali, Building Markaz
Al Zahra Floor-2, of?ce No.5, Madinah
42316, Saudi Arabia. Ph: +966 58 121
8007

SHARJAH

Office #05, Petrofac Building, Al Soor
Area - behind King Faisal Mosque -
Sharjah Ph: +971 6 536 7244 - +971 54
488 8219 - +971 56 800 4633

DX Info@basmaemaargroup.com

@ www.bas maemaargroup.com

Islamabad

Office #10, Mezzanine Floor, Beverly
Centre, Jinnah Ave, F 6/1 Blue Area,
Islamabad, Islamabad Capital Territory
44000 Ph: +92 321 5659441+93 347
7861253
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